Guide: Swyxlt! Installation Guide

INTRODUCTION

The following guide describes the steps to be followed when installing the SwyxIt! softphone
software on a non-office computer.

PREPARATION

To complete the Swyx installation details of the correct Swyx web page to use for your download
needs to be obtained from Zenzero Support. This information can be obtained at this stage, or
during the installation, as indicated in this guide.

The required information is:

° The installation web page address for the appropriate version of Swyxlt! installation
° The IP address of your SwyxIt! PBX.

Note: Zenzero Support can be contacted using the processes detailed on page: 9.
INSTALLATION STEPS

To install SwyxIt! on a non-work computer the following steps need to be completed on the
computer you ae looking to install the SwyxIt! Softphone on.

1. Please provide Zenzero Support the following details prior to carrying out the following steps.
o Name
. Organisation

Zenzero Support will then provide you with a configuration file that will be needed later in the
installation process.

2. Launch a web browser on the compute that you are installing SwyxIt! onto.

3. Enter the following page address into your web browser:

http://downloads.rtwhosting.com/forticlient/5.x/FortiClient5.4.msi

4. Launch the FortiClientVPNOnlineinstaller_5.4 application that is downloaded to your
computer.

Note: This launch may be completed from within your web browser by selecting Open, or Run,
depending on the browser being used. Alternatively, by launching the
FortiClientVPNOnlineinstaller_5.4 application file, that is located in the Downloads folder
on the local computers hard disk.

5. After launching the FortiClient VPN installation application select the Yes option in the
FortiClient VPN Online Installation prompt, that is displayed.
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6. During the installation process a progress dialog box, similar to that shown below, may be
displayed.

Statuz

Contacti 0%].. |
l-:un acting servers [0%] Cancel

Note: Depending on your internet connection speed and other factors this installation process
may take a few minutes to complete.

7. When the following dialog box is displayed select the Yes, | have read and accept the check
box.

¥ FortiClient VBN Setup -

x

Welcome to the FortiClient VPN Setup Wizard

The Setup Wizard will install FortiClient VPN on your computer. Click Next to
continue or Cancel to exit the Setup Wizard.

ane
aip

b
| — T

[Jes, T have read and accept the | License Agreement Mext Cancel

Note: To read the Licence agreement select the Licence Agreement button at this point.

8. Select the Next button to continue the installation.
9. In the ‘Choose Setup’ type dialog box that is displayed, like that shown below, select the VPN
Only option.
# FortiClient Setup — ®
Choose Setup Type 1.
Choose the setup type that best suits your needs =-=

All Endpaint Security and VPN components will be installed.

VPN Only
Only VPN components (IPsec and 55L) will be installed.

Back Next Cancel
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10. Inthe ‘Destination Folder’ dialog box, select the Next button.

1 FortiClient VPN Setup — x

Destination Folder ami
Click Next to install to the default folder or dick Change to choose another. =.=

Install FortiClient VPN to:

IC:\Drogram Files\Fortinet\FortiClient\,

Change...

= ==

11. Select the Install button that is displayed in the Ready to Install FortiClient VPN dialog box.

¥ FortiClient VPN Setup - 'Y

Ready to install FortiClient VPN

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back Install Cancel

12. The FortiClient VPN will then be installed. During the installation a dialog box like that shown
below will be displayed.

8 FortiClient VPN Setup — X

Installing FortiClient VPN

Please wait while the Setup Wizard installs FortiClient VPN,

Status: Validating install
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13.  When the following ‘Completed the FortiClient VPN Setup Wizard’ dialog box, like that shown
below, is displayed select the Finish button.

# FortiClient VPN Setup — x

Completed the FortiClient VPN Setup Wizard

Click the Finish button to exit the Setup Wizard.

o b
o
| —

ok G

ap

14. AFortiClient VPN icon, like that shown below will be displayed.

!’@l ﬁ_._
Note: Before continuing, please ensure you have received the SwyxIt! configuration file from

Zenzero support. Additionally, make sure hat configuration file sis accessible by the
computer you are carrying out the current installation on.

15. Launch the FortiClient VPN application by double clicking the icon.
16. Select the Settings option of the File drop down menu, as shown below:

€28 FortiClient — x
File Help
Settings -
FEEATINET.

Unregister

Exit

]

Configure VPN

Discover FortiClient Features ‘ " Watch Now !
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17. AFortiClient screen similar to that shown below will then be displayed.

28 FortiClient - X
File Help
~ System
Backup er restore full configuration Backup Restore
Software update: () Automatically download and install updates
(®) Alert when updates are available
~ Logging
Enable logging for these features: +ven [¥] update
Log file Export logs Clear logs

~ VPN Options

[]Enable VPN befere logon

w Certificate Management

[Juse local certificate uploads (IPsec only)

¥ Advanced

[]Enable Single Sign-On mobility agent

B Click the lock to protect con o5 oK Cancel

Security Features Not Installed [ﬂ Get Protected

18. Select the Restore button that is displayed towards the top right-hand side of this dialog box.
19. Inthe ‘Restore Configuration’ dialog box, like that shown below is displayed use the ... browse
button to locate the Zenzero Support supplied configuration file.

#.# Restore Configuration X

Select File E

OK Cancel

20. Select the OK button once the Zenzero Support supplied configuration file has been
highlighted.

21. It will take a few seconds to complete the configuration of the FortiClient software using the
supplied configuration file. Once the configuration file has been successfully loaded the
following message box will be displayed.

g8 FortiClient X

Configuration restored successfully

OK

22. Select the OK button to close this message box.
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23. Select on the OK button again to return to the main screen, which will now look something
like that shown below.

RTW Voce - Backbone - .

2 User

essseee

¥ Save Pasawsrd Auto Coemect Adways Up

Connect

Security Foatures Not Instalod h Get Protected

24. If you have not already contacted Zenzero Support to obtain the correct web page address for
your required Swyxlt! installation file, please do so now.

Note: Zenzero Support can be contacted using the processes detailed on page:9.

25.  Using your web browser download Swyxit from link provided by Zenzero.

26. Launch the installation flle from within the web browser, of from your computers dowload
folder, as appropriate.

27. Select the Next > button when the following ‘Welcome to the SwyxIt! Setup Wizard’ dialog
box is displayed.

Welcome to the SwyxIt! Setup Wizard

e
bs!
AIOVR Y The Setio Wizord wilinstal Syttt verson 11.62.13294.0
o~ Ve y (Engish UK language verson) on your computer

.
‘\ .
: B ikt to contnue or Cancel o exit the Sebup Wizard.
- A

PN

(B [ o

28. When the following ‘End-User License Agreement’ dialog box is displayed select the | accept
the terms in the Licence Agreement check box.

B St Setup - b4

End-User License Agreemant
Pletse read the Folowisg boerst bir eement carefully

Enduser license agreement and terms of use for software Lo
products of Sweyx Solutions AG

Date: Dec 2016
IMPORTANT NOTICE:

B OPT-IN THE "I ACCEPT THE TERMS IN THE LICENSE

AGREEMENT™ BOX BELOW, OR BY INSTALLING OR OTHERWISE
USING THE SOFTWARE -YOU AGREE TO USE THE PRODUCT (AS
[DEFINED BELOW] SOLELY IN ACCOADANCE WITH THE TERMS AND

Bl scrept the terms in the License Agreement

S e
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29. Then select the Next > button.
30. When the ‘Choose Setup Type’ dialog box is displayed select the Typical radio option.

43 Swyxit! Setup - X
Choose Setup Type
Choose the setup type that best suits your needs.

® Typical

ey Installs the most common program featires. Recommended for most users.
ey
O Custom

R ABlows users to choose which program features wil be instalied and where they
s wil be installed, Recommended for advanced users.

) Complete

,__-8 All program features will be installed. Requires the most disk space.
-
-

T e

Note: You can select the Custom radio option if you wish to remove the outlook addin, or if want

to add the swyx fax client. These options will need to be selectedin the approriate dialog
box.

31. Select the Next > button to progress the Swyxlt! installation.
32.  When the following ‘Ready to Install’ dialog box is displayed select the Install option.
o3 Swyxit! Setup - b 4

Ready to Install
The Setup Wizard 5 ready to begn the nstalaton,

Cick Instal to begin the instaliation. If you want to review or change any of your
nstalation settings, dhck Back, Chck Cancel to exit the wizard.

i Start Swyxit! after the Setup Wizard s finished.

] O | | o

Note: If a ‘Do you want to allow this app to be installed on your device?’ dialog box is displayed
select the Yes button.

33. During the installation an Installation Process, similar to that shown below will be displayed.

3 syt Setup -
Installation Progress
Updating system

Please wait while the Sefup Wizard updates your system configuration, This may take
several mnades.

Status:  Removing backup fles
[ 3 )
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34. Once the SwyxlIt! installation has been complete the following ‘Completing the SwyxIt! Setup
Wizard’ dialog box will be displayed.

29 Swyxit! Setup - X

Completing the SwyxIt! Setup Wizard

-
) X
\ =3 \N N Click the Finish button to exit the Setup Wizard.

35. Select the Finish button to complete the Swyxlt! installation. The following SwyxWare Login
dialog box will then be displayed.

SeyxWare Login x

swORr
Please enter your user name and your password,

Server name: ~]

":,' Use Windows account for authentication
() s User Name | Password

User name: first last “
Password: e
EARemember password

[oc I cone

36. Enter the PBX IP address supplied by Zenzero Support in the Server Name text entry box, e.g.
172.16.0.xxx.

Note: If you have not already obtained your SwyxIt! PBX’s IP address from Zenzero Support,
please contact them now using the processes identified on page Error! Bookmark not

defined..

37. Enter your username in the User name text entry box. This entry will have the format first

name last name, e.g. first last.
38. Enter your Swyxlt! password in the Password text entry box. Your SwyxIt! password is your

extension number.
39. Then select the OK button.

If your FortiClient VPN connection, or MPLS, is working you should be able to access your
Swyxlt! service after a short interval.
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ZENZERO SUPPORT

To complete the configuration of your Swyx Mobile you will require details of certain settings from
Zenzero Support. Zenzero Support can be contacted via:

. Telephone: +44 203 130 9400
) Email: Support@Zenzero.co.uk

IMPORTANT INFORMATION

Given the current situation, Zenzero will do what it can to get you up and running. If the installation
being carried out is on a home device Zenzero cannot promise the installation will work, due to
factors outside our control to resolve and/or limited available support time. Even if the installation
works, Zenzero cannot guarantee it will continue to work. Zenzero will try to provide support and
recommendations, as far as is possible, to help you keep working.
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